
RMO FORM 
for approved returns
 

Declaration on the return of items from TRITEC  

It is regrettable if an item has to be returned for  
unexpected reasons. Before you initiate a return,  
it is necessary to authorize the return with the  
responsible internal service. Please get in touch  
with your contact person.   

Your information

Company & Contact Order details

RMO number 

(RMO number will be communicated after approval by TRITEC; this document must be 

enclosed with the approved return).

Please note that returned goods are subject to a  
quality assurance and restocking fee of 15% of the 
value of the goods. This fee ensures that all returned 
products meet our high quality standards.
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First and last name Contact person

Complete company name

E-Mail

Telephone

Zip code and city

Goods delivered on

Project name

Order/delivery bill no. 

Street and house number

Notes

Article for return  

(Alternatively: enclose the original delivery bill stating the return quantities; items with a 

PU can only be returned as a complete PU; items with special procurement are excluded 

from returns) 

The form with the RMO number must be enclosed with the approved return.

Refund on 

the original means of payment

Payee / IBAN

Settlement with follow-up order

Internet address

Reason for return

other (please specify)ordered incorrectly incorrectly delivered

Date, signature

For further information on our products and services, please  
visit our website at www.tritec-energy.com or our online shop  
at shop.tritec-energy.com. 

You can also contact our experts directly at any time, who will  
be happy to answer any questions you may have.

Contact us at 
info@tritec-energy.com 

Website & online shop
www.tritec-energy.com
shop.tritec-energy.com
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